
 

NOW HIRING: PROGRAM STAFF  
HOURS: Flexible Part-time 
PAY: $20/hour 
LOCATION: New York City 
EMPLOYMENT DATES: Ongoing, seasonal 

Street Lab is a nonprofit that creates and shares programs for public space across New York City. 
Using custom-designed installations, we pop up in parks, plazas, and other public spaces to offer 
places to gather around reading, drawing, and creative experiences for all ages. We partner with 
community-based organizations and with city agencies, and we prioritize underserved locations. We 
do this work in order to improve the urban environment, strengthen neighborhoods, and bring New 
Yorkers together.  

We want New York to be filled with public spaces that inspire, where all residents have places to gather 
and ways to connect, right in the heart of neighborhoods, and Street Lab is using a pop-up approach 
to make this vision a reality. In 2021, we offered our programs 280+ times in 70 locations, and we’re 
hiring talented Program Staff who are excited by the challenge of running these pop-up events and 
programs out on the street. We are looking for friendly, outgoing people, who can work confidently in 
a range of outdoor locations and are unfazed by some moderate physical labor. You will be on the 
frontlines of Street Lab’s work, and you should be focused on (and enjoy!) engaging people of all ages 
and backgrounds in our programs, ensuring that everyone feels welcome and included.  
 
The positions are temporary and part time, and coincides with our event season which is Spring 
through Fall. Shifts are typically 4 - 5 hours long, and field staff typically work 2 or 3 shifts per week 
during the event season. We work with our staff to create a custom work schedule based on their 
availability. 
 
Responsibilities: 
• Setting up our installations, deploying street furniture, and packing up at the end of the event 
• Greeting the public, making people of all ages, backgrounds, and abilities feel welcome and 

included 
• Introducing the program materials and activities to participants 
• Ensuring program material are well organized and attractive 
• Representing Street Lab and explaining the organization’s work to the public. 
• Communicating with other program staff, the program manager, delivery drivers, community 

partners, and volunteers to ensure a seamless event 
• Taking photos and sharing with our Communications Manager 
• Ensuring COVID-19 protocols are followed 

Qualifications: 
• Experience with and passion for interacting with diverse members of the public of all ages, 

especially children 
• Excellent customer service skills and a helpful, friendly disposition 
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• Confidence and good verbal communication skills 
• The job will require occasional heavy lifting and remaining on your feet for long periods 
• Language skills and knowledge of NYC neighborhoods are a plus. 
• Driver’s license and experience driving in NYC a plus, and could lead to more hours 
• Due to our work with seniors and young children, we require all Program Staff to have received 

both the initial COVID-19 Vaccination series and a COVID-19 booster shot 

Street Lab does not discriminate against any applicant or employee with regard to hiring, retention, 
promotion, benefits or compensation because of race, national origin, ethnicity, citizenship, gender, age, 
marital status, creed, sexual orientation, disability, or any other characteristic protected by law. See our 
Diversity and Inclusion Policy and Equal Employment Opportunity Policy. 
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https://www.streetlab.org/diversity/
https://www.streetlab.org/policies/

